
Evaluating a Public-Facing Polypharmacy
e-Learning Lesson for Older Adults: 
Post-Lesson Survey Outcomes, Net Promoter Score, and Qualitative Feedback
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“This was a subject of which
I knew very little. I will now
proceed to have my meds
reviewed.”

Polypharmacy is often defined as the use of 5 or more

medications and/or supplements and the incidence is increasing

It is associated with increased morbidity, side effects, falls,

hospitalizations and decreased quality of life

Well designed e-learning may improve health literacy but few

digital resources exist to support older adults in understanding

polypharmacy

Evaluate user feedback of a public polypharmacy e-learning lesson

15 minute polypharmacy
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‘Excellent‘ 

NPS = 64

E-learning lesson received overwhelmingly positive feedback in
perceived value and intentions to use the knowledge learned

Public-facing education may serve as a feasible complement to
deprescribing and geriatric medication management

94% Perceived

Relevance
96% Understand

the information
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Use

89% Expect

to Benefit

Q U O T E S

“I feel more
confident
speaking to
my doctor.”
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